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Maxi m zing the Use of Fornms by Incorporating
Theminto the Conpany Dat abase
Chapter 1
| nt roducti on

Pre-filled forms are currently being utilized in many
different settings and within a variety of conpanies and
organi zations. In today's fast paced world, everyone is
| ooking for a quicker and easier solution to many day to
day processes. Pre-filled fornms have significant advantages
to the "ol d-fashi oned" paper docunent processing. Not only
can pre-filled fornms be custom zed to specific needs of a
conpany, the end result is generally nore accurate.

At TFI Famly Services, fornms are used on a daily
basis by all enployees. Information about famlies,
children and providers nust be tracked and then recorded
into our conpany dat abase, FACES. Many of the forns that
are filled out require themto enter anywhere fromtwo to
15 fields of text that are currently stored in FACES. Qur
agency needed a way to reduce the tinme spent filling out
forms, and focus nore on spending time with the children
and famlies that are in the state system

| am fortunate enough to be on the Procedure and Forns
commttee at TFlI. W neet twice a nonth and our job is to

updat e conpany procedures and fornms that the entire agency



will use. Being on this conmttee allowed nme a chance to

i ntroduce pre-filled fornms to the group and di scuss the
advantages of them It was clear that this was a direction
we needed to go, so this is howthe pre-filled forns began
to evol ve for our agency.

The needs analysis that | perforned was directed
towards six different departnments within the agency. Those
departnents included Famly Preservation, Fam |y Pernmanency,
Resource Fam |y Services, Care Managenent, Quality
| mprovenent and Behavioral Health. There is a
representative fromeach of these departnents on the
Procedures and Forns commttee, so that was hel pful for ne
when distributing and gathering the information.

TFI Fam |y Services enploys close to 325 individuals
and these enpl oyees are spread out in 28 different offices
across the state of Kansas. Qur agency currently provides
services to approximately 350 famlies in Famly
Preservation, 745 children in out of home care and 635
foster homes. Each of these prograns is closely nonitored
and tracked based on contacts and interactions that are
made by the workers. We rely solely on these workers
filling out forns and then either mailing, electronically
mai | i ng, faxing or hand delivering these forns to the data

entry staff. TFl is required to submt data to the state



each nonth and this data has to be accurate and on tine.
Because our forns process takes so much tine, we
occasionally fail at getting accurate data to the state in
a tinely manner, and that is unacceptable. This result is a
del ay of paynent to our agency fromthe state.

By incorporating pre-filled fornms into our conpany
dat abase, we want to be able to pull specific information
that already exists into the forns. In the end, this wll
hopefully save the workers tinme and reduce any
t ypographi cal errors that may occur. My goal will be to
elimnate the redundancy of text that is typed, reduce the
time spent on filling out fornms and increase the
productivity of the enployee with less tinme spent on forns
and nore tinme spent with the individuals we provide

services to.



Maxi m zing the Use of Fornms by Incorporating
Theminto the Conpany Dat abase
Chapter 2

Revi ew of the Literature

The Farm Inc., or nore recently known as TFl Famly
Services, is a not-for-profit child care agency with the
corporate office located in Enporia, Kansas. TFl is a child
pl aci ng agency that has served over 3,000 children in the
| ast year, and our 26 offices provide conprehensive
coverage in Kansas and M ssouri. (website The Farm Inc.)
Founded in 1965 by Maxi ne Johnson as a summer canp for
youth in northern Lyon County, the agency evolved into a
foster care home with the stated goal of "keeping brothers
and sisters together" (website The Farm Inc.) The m ssion
of doi ng what nmakes sense for the children remains, even
t hough the entire make up of the agency has changed
i mrensel y.

TFI Fam |y Services is now responsible for Foster Care
and Reintegration Services in a 25 county area of Kansas.
The adm nistrative staff has quickly realized that one of
the keys to the success of the agency would be the ability
to provide both accurate and tinely reports as well as to

consistently inprove services to famlies and children. The



reporting part of our agency is just about where it needs
to be, so now the focus is on inproving services to
famlies and children.

Many i deas were discussed and i npl enented when the
need for inprovenent arose. Al workers within the agency
are required to conplete the correct paperwork for every
contact, visit, court hearing and phone call they make that
pertains to a famly or child. One commttee suggested that
there should be a way for workers to spend less tine on
conpleting these required forns, so that nore focus could
continue to be on the famlies and children.

TFI Fam |y Services is fortunate enough to have a
dat abase that was created in-house. The conpany dat abase
(FACES), was inplenented on January 1, 2004. FACES holds a
massi ve anount of information on all of our children in
Soci al and Rehabilitation Services (SRS) custody. W al so
store information on every case relationship to the child,
every staff nenber of TFI, every Foster Home that a child
has been placed, as well as daycare, transportation and
mental health providers. Because all of this information is
stored in one place, we thought that we woul d be able
reduce double entry on the fornms and generate pre-filled
forms for the workers straight fromthe FACES program This

is one possible solution to hel ping the agency i nprove



services to famlies and children. Wrkers would hopefully
spend less tinme on entering information on required forns
as well as reduce the risk of keyboarding errors.

Pre-filled forms are not a new concept. The difficult
thing may be incorporating theminto your own conpany
dat abase. Many conpani es are using themto enhance
productivity, save costs and to increase efficiency. Many
conpani es use a | ot of paper for the many procedures that
require the conpletion of forns manually. The process is
not only time consum ng but also quite inaccurate as
enpl oyees or custoners sonetines make m stakes when filling
in the forms. ("K'-Line, 2003, 6)

There are currently nmany prograns created to
automatically set up pre-filled fornms for conpanies. The
goal for many of themis to reduce data entry tinme and
mnimze errors. Qur agency agrees that if there are that
many prograns created to inprove productivity, then this is
definitely sonmething that we nust do in order to inprove
services to our famlies and children.

Al'l digital docunments are not created equally. (SAP AG
2003, P. 4) There are digital docunents that are manually
filled out and then there are interactive fornms that are
custom zed with application data personalized for the

targeted recipient. (SAP AG 2003, P. 4) The ability to



output intelligent digital docunments is an advantage to any
organi zation. The forns that our workers create, not only
circulate within the agency, but are sent outside
electronically to SRS, other agencies, and nental health
providers. W are expected to send accurate information,

but occasionally details get overl ooked when entering data.
Pre-filled forms woul d i ncrease the comuni cation with our
current external parties.

One study by Rukzio, Schm dt and Hubmann, found the
benefits of automatic formfilling services on nobile
devices. In this study they outline a systemthrough which
t he user can be unburdened fromthe input of text through
an intelligent automatic formfilling process for nobile
devices. (p. 1) Through the analysis of this study, they
concl uded which data a user has to type in when filling out
a formas well as the behavior of people during filling out
forms. (p. 1) The basic idea is that there is a persona
assistant running in the background of the nobile device
taking the user data and the content and the context of the
forminto account. This sane type of concept is true for
the pre-filled fornms that will produced from our conpany
dat abase. Based on this information and correspondi ng rul es
the forns are filled. The user has only to control, correct

and confirmthis pre-filled form (p. 6) No matter what the



ci rcunstance, pre-filled forns are going to end up saving
time and noney for any conpany.

Awell-built formw Il help in securely collecting
rel evant information about a client. If a formis poorly
built, it could | eave the user with many problens. One
maj or problemis a formin which the data can not be
verified. Fornms can be validated based on requirenents, bad
syntax, and appropriate or bad values. (Netline, 2000, p. 1)
The nost basic validation is determ ning whether a form
field is required or not. In the fornms that will be created
for TRl Famly Services, there will be no validation and no
error nmessage if a field is left blank. Syntax validation
determ nes whether the format that information is provided
is acceptable. (p.1l) These types of checks woul d incl ude
things |like social security nunbers, phone nunbers, zip
codes and dates to ensure that the correct nunber of digits
was used. Validation of syntax is actually witten into the
FACES program so any fields that are filled by nunbers of
this type woul d have already been verified of the proper
nunber of digits. One other type of validation is bad
val ues checking. This goes beyond the format of an answer
and ensures that the answer given is actually valid. This
is not frequently done when validating forns, despite the

fact that it can have a great inpact on the quality of data



that is collected. (p.1) If a bad values check were done on
a child s referral date, it could determne that 11/06/ 1899
is probably an invalid answer. The format is correct,
however we woul d not have a referral date of 1899. This
type of validation would affect the type of forns we are
usi ng the nost.

It wll be inmportant to find different ways to make
the process run snoothly. The fornms will need to be set up
in a way that soneone else could edit or create additiona
pre-filled forms the same way. There are many ways to
correctly structure the code for these fornms. The only rule
to renenber is to make your code readabl e, manageabl e and
whenever possible, reusable. (Forta, 2000, p.47) | will be
able to reuse the code fromone formto the next and nmake
the appropriate changes so each formw ||l function properly.
One problemw th the reuse technique is manageability.
(p.47) Wth so many bookmarks set up in each form it wll
be crucial to get all of themnamed correctly in the code.
Programmers often run the risk of introducing m smatched
tags or typos, especially if you were to nodify the form at
a later date. (p.47)

Anot her issue that we may encounter is howthe entire
staff is going to be able to adjust to this major change in

using fornms. Many of them have a system of their own for
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creating and using all required forns. |Inplenenting the
pre-filled forms will be sonmething new and it will probably
be difficult for those enpl oyees who do not access FACES
very often. According to one study, firmstrategic and
organi zati onal adaptations coevolve with changes in the
envi ronment and new organi zati onal fornms can nutate and
energe into the existing popul ation of the organization.
(Lewin, Long & Carroll, 1999, p.535) For those enpl oyees
who might have hard tine adjusting to change, we will have
to | eave the blank fornms available for use. | believe that
wi th adequate training, the mgjority of the agency wll
eventual ly enbrace the pre-filled forns.

Basically, we are searching for a way to bridge the
gap between the raw data that exists in our agency database
and the interactive formthat nust be created with the data.
In order to make the pre-filled forns worth while, TFI
Fam |y Services would need to benefit fromthe use of these
forms. The workers would need to spend less tine filling
out mandatory fornms and the chance of errors would have to
decrease drastically for this to be a success. By creating
and i nplenenting the pre-filled forns, we are hoping that
workers will be able to spend less tine filling out the
forms. In the end, agency staff will ultimtely have nore

time to focus on famlies and chil dren.
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Maxi m zing the Use of Fornms by Incorporating
Theminto the Conpany Dat abase
Chapter 3
Desi gn Mbdel
| was able to develop a systemin which sone of our
conpany's current forns were integrated within FACES. Once
they were set up, specific fields wwthin the forns were
pre-filled as the workers accessed them In order for nme to

determ ne exactly what | needed to do for this project, |

followed the | SD Mbdel Flowchart illustrated in Figure 1.
Amnalyze
Implement Evaluate | Design
Develop

Figure 1. I DS Model Flowchart (Donald d ark, 1995)
Anal yze

| began this project by analyzing the need for the
pre-filled forns. Being on the procedure and forns

commttee for our agency put ne at an advantage to easily



12

get the information that | needed. Every nenber on the
commttee is at |east at the supervisor level for their
specific departnent. | discussed the need for pre-filled
formse with the conmttee to determne if they all felt the
need was there as well. | was able to present to themthe
advant ages of pre-filled forns and how our agency woul d
benefit fromusing them | was not able to present any
known di sadvantages to this group because |I was not real
sure at the tinme what problens m ght occur when using the
new pre-filled forns.

At the next commttee neeting | distributed the survey
(Appendi x A) to each of the nenbers. Each nenber was
responsi bl e for taking these surveys and nmaki ng sure each
worker in their departnment had the opportunity to fill one
out. The purpose of this survey was to determ ne how nuch
time was typically spent filling out fornms and which forns
were used nost in each departnment. The survey was set up
primarily with open-ended questions so that all departnents
coul d use the sane survey form Once the forns were given
to all of the supervisors, | sent out an all agency enai
informng all enpl oyees that they would be receiving the
survey. There were a total of 278 surveys distributed and
242 of themwere returned to the supervisors and brought to

the next neeting. | was very pleased with the nunber of
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wor kers that took the tine to fill the survey out and get

it returned to their supervisors before the next neeting.

Eval uat e

Wth the data that was brought back to ne, | sorted
the surveys in order to determne the need in each of the
departnents. As a whol e, our agency spends an average of 9
hours per week filling out fornms. N nety-four percent of
all workers fill out the fornms using the conputerized form
rather than the handwitten option. O the fornms that are
conpl eted and then sent to another person or departnent, 82
percent are forwarded by email, nine percent are faxed,
seven percent are sent by mail and two percent are hand
delivered. Based on this information alone, it seened clear
to me that pre-filled fornms woul d be beneficial to the
entire agency.

| then had to break down the surveys by the
departnments to determ ne which of the pre-filled forns
woul d be used. Since we currently have over 250 forns, |
decided to l ook at the top five fornms for each departnent
and get themset up and inplenented first. | thought that
if these were successful, then the rest of the forns could
then be set up as well. Famly Preservation and Fam |y

Per manency ended up being grouped together since they are
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so closely related and use the sanme forns. Their five forns
i nclude Child Myve Checklist, Placenment Referral Wbrksheet,
Mont hly Case Status Report, Pre-Assessnent for RADAC
referral, and Courtesy Supervision Request Form The forns
that are used nost in the Resource Famly Services
departnent are the FACE Sheet, D sruption Report, Foster
Care Assessnent, Monthly Report and the D scharge Summary.
The Care Managenent departnent receives nmany forns daily,
but there were only three forns that they actually filled
out. These forns are the Critical Incident Report,
Acknowl edgenent and the Scoring Tool. The Quality
| mprovenent departnent is in charge internal audits, so
their fornms included the Permanency Internal Audit Form
Resource Fam |y Review, Case Plan Review, Aftercare Review
and Behavioral Health Cient File Review. The final
departnment surveyed was the Behavioral Health departnent.
The five nost used fornms for them are the | ndependent
Contractor Monthly Report, Specific Gant Monthly Report,
Subst ance Abuse Monthly Report, D scharge Summary and the
Treat nent Pl an Update.
Desi gn

Once | had determ ned which fornms were going to be set
up as pre-filled fornms, | had to work on the design of each

of them Al of the forns that are currently being used are
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set up as Wrd docunents. | took each of the 23 fornms and
printed themoff. |I then had to decide what information
could be pulled fromthe FACES dat abase and inserted into
each form Mst of the fornms had the child' s name or their
KAECSES nunber, so those fields were easy to pick out.
Because sone children have nore than one case, there were a
few fields that were harder to decide if they could be
included as the pre-filled portion. On the hard copy of
each form | highlighted the fields that | would need to
code for pre-filling.
Eval uat e

FACES was designed in a way that the information for
each child is at multiple levels. | knew that it mght be a
little nore challenging to pull information fromdifferent
l evel s, so | went through each formagain to see how nmany
forms would need information fromnultiple levels. | also
wanted to make sure that the workers did not have to enter
information onto the formthat was already in the database.
There was one formthat would need to pull data fromthe
Person | evel, the Case | evel and the Placenent |evel. This
formwas the Child Mwve Checklist.
Devel op

Devel oping the pre-filled fornms was a fairly |ong

process. The first thing | had to do was renane each of the
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formfields on all of the forns. By doing this, it created
a bookmark for that field that I was then able to reference
in the code. | nanmed the fields based on the form nanme and
the description of the field. For exanple, the nane field
for the FACE Sheet woul d be call ed, "FaceSheet Nane".

| used Enterprise Manager to create a table that would
hold the informati on about the forns. Each formnane is
stored in this table along with the path to open the form
the path to save the form the tenplate nane and the stored
procedure nane. | then used Sequel to set up the stored
procedure so that the information from FACES coul d be pre-
filled in the specific fornms. Once the code was created,
was able to use it for each formand then just change the
i nformati on about the form nane and the bookmarks. The
entire devel opnent process took the nost tine and | had a
ot of trial and error nonents before | was able to get
each of the fornms to run properly.
Eval uat e

| was able to develop all of the pre-filled forns on a
spare server, so that nothing I did would affect the live
informati on of our agency. This allowed ne to test each of
the forms to make sure they were all pulling the correct
information at all tinmes. | wanted to nake sure | had nost

of the "bugs" worked out before any of the workers used
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them | found a couple of forns that pulled the wong
information in the wong fields, so | had to re-check what
| had witten and adjust it.
| mpl enent

Before the forns were released, | trained all of the
menbers of the Procedure and Forns Conmittee on how to use
the pre-filled fornms. | denonstrated how to use the forns
while they foll owed along on their instruction pages.
(Appendi x B) Each supervisor had two weeks to train all of
his or her staff on how the forns woul d be set up and used.
An upgrade to the FACES database with the coding for the
forms included all owed everyone with access to begin using
the pre-filled fornms. | sent out an all agency emi
inform ng everyone that they were in place and ready to be
used. | also thought it was inportant to inform everyone
that all of the blank fornms were still |ocated on the
conpany's G drive if they didn't feel confortable using
the pre-filled forns, or if anyone wanted to use the

handwitten forms.
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Maxi m zing the Use of Fornms by Incorporating
Theminto the Conpany Dat abase
Chapter 4
Resul ts

The entire agency has had the opportunity to use the
pre-filled forms. The nmain purpose of this project was to
elimnate the redundancy of text that is typed and reduce
the time spent on filling out agency fornms. | al so wanted
to provide sone instruction to staff on how to access and
use the pre-filled forms within FACES. The ultimte goal
was to increase productivity of the enployee so that |ess
time could be spent filling out forns. | feel that if these
goal s are acconplished, the Directors of each departnent
will want all of the forns set up as pre-filled formw thin
FACES.

The nunber of fields that were pre-filled varied from
one formto the next. Sone fornms had just two or three
fields that were filled, while another formhad 29 fields
filled. By using the pre-filled fornms, the workers did not
have to type in information that was already in the
dat abase. No matter how many field were filled in, these
pre-filled forns definitely cut back the anount of typing

that was required to conplete a form There were still sone
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staff nmenbers that would rather use the handwitten forns,
so the pre-filled forns did not benefit themat all.

The amount of forns that all workers are required to
fill out has not changed. | wanted to nmake sure that the
pre-filled forms would hel p reduce the tinme that each
wor ker spent filling themout. Initially, those workers who
do not frequently use the FACES database found it nore tine
consumng to use the pre-filled forns. They were not used
to navigating through the “tree”, so it was frustrating for
sonme of themto try these new forns. One departnent had an
additional training wwth the Director and Supervisors. They
were encouraged to continue to use the pre-filled forns.
Judgi ng by the comments fromthe conmttee nenbers, the
pre-fill forns are definitely reducing the tine spent
filling themout. The true effectiveness probably can not
be neasured until all forns are inplenented into the
dat abase for use.

| thought the instruction sheet that each enpl oyee
received at the tine of training was very beneficial. A
staff nmenbers know how to fill out the fornms, but sone of
t hem needed a reference to see exactly the steps to take to
get to the formthey needed.

Even though this project seens successful, there were

sonme probl ens throughout the process. The biggest problem



20

that we had to deal with was incorrect data that got
entered onto the form because it was not entered correctly
in FACES. Each tinme this problemwas reported, | did ny own
research to see what exactly happened. | found that about
forty percent of the time, there was human error by ny data
entry staff. About fifty percent of the time, the fax that
data entry staff was reading to enter the information was
not |legible, so they had to nake a guess at what the nunber
or letters were. This occurred nost often because our
agency receives nost of its information through fax by
ot her agencies and SRS. If the fax has been copied and re-
faxed, the text is very difficult to read. These errors get
corrected in two ways. One is that the worker who is
assigned to the child or famly will report to ne that the
information is not correct. The second way these errors get
corrected is once a nonth we reconcile with SRS. If our
i nformati on does not match theirs, we nmake adjustnents on
our end. The remaining 10 percent of the errors are nmade
when SRS sends the incorrect data to us. None of these
errors occur very often, but when they do, it does cause
probl ens when using the pre-filled forns.

According to the encounter data that is sent to SRS
each nonth, our data w thin FACES stays accurate. According

to TFI Famly Services nost recent board report (Appendix
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C), we have an average of a 99.2% accuracy rate over the
past nine nmonths. This report shows the total nunber of
children that are on our roster each nonth, along with the
nunber of errors found when reconciling with SRS. This
woul d be anot her advantage of having the pre-filled forns
pulling information from FACES. W are currently averaging
only 6 errors a nonth, so this would be a good indication
that the pre-filled fornms would be just as accurate. W
currently do not track the errors that are nmade on forns by
the workers. That would be difficult to track since so many
of them are sent to other departnents, other agencies or

sonetines just filed.
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Maxi m zing the Use of Fornms by Incorporating
Theminto the Conpany Dat abase
Chapter 5
Concl usi on

| feel this project so far is a success in providing
agency staff with a way to increase their productivity. |
think that in order to be a nore effective tool, the
training portion for using pre-filled forns needs to be
i npl enented better. My plan was to train the nenbers of the
Procedures and Forns Commttee and they would be in charge
of training their departnent staff nenbers. | found that
not all of the Directors and Supervisors are very good
trainers and the staff nenbers under them had the majority
of the questions and problens. Wien it is decided to
i npl enent the remainder of the fornms, | think it would be
beneficial to train the conpany trainer and she could be in
charge of instructing the new enpl oyees on how to use these
forms from FACES.

| went into this project thinking it would be a
success with very few problens. It was an eye-openi ng
experience working wwth the commttee nenbers and reali zing
their level of conputer skills is not where | thought it

woul d be. These individuals of the agency know every policy
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and procedure, but when asked to performa task on the
conputer, it was difficult for sone.
| found that there was very little resistance is
i npl enmenting the pre-filled forns. Everyone at this agency,
fromthe top down, is constantly |ooking for ways to
i ncrease productivity because of the | arge case | oads and
extra work that is constantly required of everyone. | am
| ooking forward to working nore on this project and
i npl enmenting as nuch as | can on the pre-filled forns.
Fromhere | would like to get perm ssions to work on
getting the rest of the agency forns incorporated into
FACES as pre-filled fornms. | now know that training is such
a vital part in making this project successful, so | wll
be exploring different nethods to train every staff nenber
in each of the offices. | feel that once | have the
approval of the Directors, the pre-filled forns wll be

very beneficial to everyone in the agency.
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Appendix A

Forms Survey - February 2006

Please answer the questions below as they pertain to you and your current job at TFl
Family Services. We are in the process of setting up pre-filled formsto use within
FACES and need your assistance in getting this started.

Please return this survey to your supervisor by February 24", so we can compile the
results at the next Procedure and Forms committee meeting on the 27"

Thanks for your help!

LeAnne Bryant

[ —

. Name of Department:

2. Please list the five forms that you fill out most often in your daily work.

3. How much time per week do you spend filling out company forms?

4. How do you fill out most of your forms? (Circle one)

By hand On the computer

5. How do you send most of your forms on once they are filled out? (Circle one)

By mail By Email Fax Hand deliver
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Appendix B

Pre-Filled Formsin FACES

The pre-filled forms are set up so that information that is currently entered into FACES
will automatically fill in the form you need to fill out. These steps will walk you through
using one of the pre-filled forms.

1. Within FACES, click on the Person Module F'e%on to search for your specific
child.

2. Search for the specific child by last name, first name. Hit ENTER once you have
found the child’s name you are searching for.

3. Click the (+) sign next to Contract in order to see the Case information.

4. DOUBLE CLICK ontop of the child’s current case.

5. The Case form for this child should now

a | - | 3 (] | ]
1 ¥ AricH oz Bz | Lo ik | L e, W ind o

be open. (Figure 1) |l easrian L
6. Click on the PRE-FILLED FORM | rﬁ,% TR A
button &t the top of the screen. : SRR e e v
7. A list of the available pre-filled forms ' w O fuz s
will now appear. - - :,'
8. DOUBLE CLICK ontop of the form l—_| Friuhoh
that you want to run.
9. A Word document will be created with | Al S
Figure 1

the information about the child already
filled into the designated fields.

10. Continue to TAB through the rest of the document in order to fill out any
additional information that might be needed. Y ou are also able to change or edit
any of the fields that are pre-filled if you need to.

11. Once all of the information has been entered into the form, Click the FILE
MENU and choose SAVE AS.

12. Save this file on your desktop or another folder that you have set up for future
reference.



Data Entry:

Appendix C

TFI Family Services
Information M anagement Department
May 2006 Board Report
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Encounter data with the three procedure code requirementsfor each OOH client to SRS has been

consistently successful. March 2006 submission was 99.7%.

SRSPAYMENT ENCOUNTER ANALY SISREPORT

July 2005 - M ar ch 2006

ROSTER
MONTH # ERROR # ACCURACY ERROR REASON
July 2005 682 5 99.3% All 5 Errors- TFI
August
2005 686 6 99.1% All 6 Errors-TFI
September
2005 714 11 98.5% All 11 Errors- TFI
October
2005 728 8 98.9% All 8 Errors- TFI
November
2005 712 14 98.0% All 14 Errors- TFI
December
2005 720 5 99.3% 1-SRS-4-TH
January
2006 733 1 99.9% SRS error
February
2006 763 3 99.6% All 3 SRS errors
March
2006 775 2 99.7% Both errors- TFI
OVERALL
AVG 724 6 99.2%




