
Career Services 
EMPLOYER SATISFACTION SURVEY 

Fall 2004 On-Campus Interviews 
 
Percent of employers rating our students on:         

(N = 11)              Excellent                    Good                    Average             Fair              Poor         Unknown 
Overall General Knowledge 90.9    9.1     -          -               -      
Preparation in Major Field  18.2  54.4  18.2          -        -   9.1      
Ability to Learn      -  63.6    9.1          -      - 27.3     
Written Communication     -  63.3    9.1          -       - 27.3 
Oral Communication    9.1  63.3  27.3          -       - 18.2 
Listening Skills   18.2  45.5  27.3          -       -   9.1 
Problem Solving Skills     -  45.5  18.2          -       - 36.4 
Technical Skills      -  54.4     -          -       - 45.5 
Working Cooperatively in Groups    -  45.5  27.3          -       - 27.3 
Professional/Ethical Responsibilities   -  63.6    9.1          -       - 27.3 
General Preparation for Employment   -  81.8  18.2          -       -     - 
Resumes       -  63.6  27.3         9.1      -     - 
Interview Skills     9.1  63.6    9.1         9.1  -   9.1 
Professional Dress  45.5  54.5      -           -  -      - 

 
In general, how would you rate the quality of our students compared to students  of other institutions? 

 0=Excellent            50.0%=Very Good            50.0%=Good          0=Poor         0=Very Poor 
 

Have you ever employed any of our students in your organization?  100%=Yes 0=No 
 

If yes, approximately how many of our students has your organization employed? 
4=5 or less            1=6-10             3=More than 10             3=Unknown  

 
 If yes, how satisfied have you been with our students as your employees?  

 36.4%=Very Satisfied          63.6%=Satisfied         0=Indifferent         0=Dissatisfied       0=Very  Dissatisfied 
                                 

Based on your knowledge of our students, is there any particular area that we need to improve as part of their education?  
Resume preparation  could have been better.  Noticed some spelling errors and resumes that were not well thought out.  

Some looked like there wasn’t much time or effort given in preparing. 
Students must research the company - please emphasize this. 
Real world application and methodologies. 

 
What particular majors were you looking for today? 

Accounting - 7  Management - 1  Marketing - 1  All - 1 
 
How satisfied were you with the following services from the Career Services office? 

        Very Satisfied          Satisfied           Indifferent          Dissatisfied  Very  Dissatisfied 
Pre-Campus         
Visit Communication  45.5  36.4  -  -  - 
MonsterTRAK           27.3  45.5  9.1            18.2  -  
Correspondence      45.5  36.4             18.2  -  -          
Parking/Directions   36.4  63.6  -  -  -          
Interview Facilities   54.4  45.5  -  -  -   
Assistance from Staff     72.7  27.3  -  -  -     
 
Do you have any suggestions as to how we can improve our services to you? 

The staff was very friendly and organized.  Thank you. 
Thanks for the water and snacks! 
It was a pleasure interviewing on campus.  Everyone from Career Services was extremely welcoming and 

accommodating.  We look forward to working with you in the future.  Any feedback from students you could 
share with us would be greatly appreciated. 

Thank you for all your help.  This has been a great experience. 


