
ESU Career Services 
EMPLOYER SATISFACTION SURVEY 

Spring Career Fair, March 3, 2005 
N = 3 
 
Have you ever employed any of our students in your company/organization?  3 =  Yes       0 = No 
  
         If yes, approximately how many of our students has your organization employed? 

2 = 5 or less         0 = 6-10             1 = More than 10         0 = Unknown  
 

 If yes, in general, how satisfied have you been with our students as your employees?  
 1 = Very Satisfied      2 = Satisfied      0 = Indifferent      0 = Dissatisfied      0 = Very  Dissatisfied 

 
If you have employed ESU graduates, please rate them on the following:    
 
                            Excellent          Good        Average        Fair        Poor        Unknown 
 
Overall General Knowledge   66          33  -     -      -                  -  
Preparation in Major Field    66          33               -     -         -           -  
Understanding of Global Issues   33          33              33                -              -                  -  
Understanding of Diversity Issues   33                   33              33                -              -                   - 
Analytical Abilities    33                   66                -                 -              -                   - 
Use of Current Technologies   33                   33                -                 -              -                  33 
Ability to Learn             33                   33                -                 -              -                  33 
Written Communication              33                   33                -                 -              -                  33 
Oral Communication            66                   33                -                 -              -                    -  
Listening Skills           33            66                -                 -              -                    - 
Problem Solving Skills          33                   66                -                 -              -                    - 
Working Cooperatively in Groups         33                   66                -                 -              -                    - 
Professional/Ethical Responsibilities         33                   66                -                 -              -                    - 
General Preparation for Employment         66                   33                -                 -               -                   -  
Resumes      33                   33                -                 -               -                   - 

    
Interview Skills     33                   66                -                 -               -                   - 
Professional Dress       66          33                -                 -               -                   - 

 
 

In general, how would you rate the quality of our students compared to students of other institutions?   
0 =  Excellent            100%  = Very Good            0 = Good   0 = Poor  0 = Very Poor 

 
                                 

Based on your knowledge of our students, is there any particular area that we need to improve as part of their 
education?  
(None) 
 

 
Do you have any suggestions as to how we can improve our services to you? 

 
I would like to have more opportunities to get in front of ESU students, such as classroom presentations, etc. 

 
 


